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Attack  W arranty  

-  

 
PLAE warrants  aga inst  manufactur ing defects  in  Attack  for  a  per iod of  e ight  (8 )  years  

f rom the date  of  manufactur ing .  Warranty  does  not  cover  damage to  insta l led  mater ia ls  

due to  improper  insta l la t ion ,  misuse ,  abnormal  wear  and tear  or  methods of  upkeep.  

Attack  i s  a lso  guaranteed for  a  per iod of  e ight  (8 )  years  not  to  fade or  fa i l  (as  

d is t inguished f rom textura l  change)  or  decrease  in  p i le  he ight  over  50  percent  as  a  

resu lt  o f  UV degradat ion .  P i le  f iber  he ight  (ASTM Test  D5823)  i s  estab l ished in  the  

wr i t ten spec i f icat ions  pr ior  to  insta l la t ion .  A l l  tur f  i s  subject  to  normal  wear  and tear ,  

which is  not  a  manufactur ing defect  covered by  th is  warranty .  Warranty  i s  in  l ieu  of  any  

other  o f  any  other  warranty ,  whether  expressed or  impl ied ,  inc luding ,  but  not  l imited 

to ,  any  impl ied warranty  of  merchantabi l i ty  or  f i tness  for  a  part icu lar  purpose .  

 

Th is  warranty  does  not  cover  f loor  damage caused ( in  whole  or  in  part )  by  f i re ,  w inds ,  

f loods ,  moisture ,  other  unfavorable  atmospher ic  condit ions  or  chemica l  act ion ,  nor  

does  i t  apply  to  damage caused by  ord inary  wear ,  misuse ,  abuse ,  negl igent  or  

intent iona l  misconduct ,  ag ing ,  fau l ty  bui ld ing construct ion ,  concrete  s lab  separat ion ,  

fau l ty  or  unsuitab le  subsur face  or  s i te  preparat ion ,  sett lement  of  the  bui ld ing wal ls  or  

fau l ty  or  unprofess iona l  insta l la t ion .  PLAE sha l l  not  be  l iab le  for  inc identa l  or  

consequent ia l  losses ,  damages  or  expenses  d i rect ly  or  ind i rect ly  a r i s ing f rom the sa le ,  

handl ing ,  or  use  of  the  mater ia ls  (goods)  or  f rom any other  cause  re lat ing thereto .  

 

A l l  c la ims by  the  owner  under  th is  warranty  must  be  made in  wr i t ing to  PLAE with in  

th i r ty  (30)  days  of  the  owner  rece iv ing not ice  of  defect .  PLAE ’s  obl igat ion under  th is  

l imited warranty  i s  rest r ic ted to  the  iso lated va lue  of  the  product  involved .  PLAE so le ly  

ho lds  the  opt ion to  replace  e i ther  a l l  o f  the  product  or  on ly  the  a f fected part  o f  the  

product .  PLAE ’s  rep lacement  pol icy  i s  to  supply  the  end user  or  contractor  with  a  new 

product  based on or ig ina l  spec i f icat ions  at  the  t ime of  manufactur ing .  

 

The warranty  does  not  cover  d issat is fact ion or  problems or  other  damages  to  the  

mater ia ls  due to ,  or  as  a  resu l t  o f :  

 

1 .   Improper  insta l la t ion and/or  improper  maintenance 
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2 .   Use  of  harsh ,  harmful  or  abras ive  chemica ls  (e .g .  ch lor ine ,  so lvents ,  etc . ) ,  as  wel l  

as  ac id ic  foods  

3 .   Wear  or  tear  by  cha i rs  or  other  furn i ture  lack ing proper  f loor  protect ion 

4 .   Shading (co lor  var iat ion)  o f  ind iv idual  p ieces  due to  natura l  var iat ions  

5 .   Co lor  var iat ion between samples  and/or  pr inted i l lust rat ions  and actua l  

products  

6 .   Wear  or  product  degradat ion expected f rom use  of  product  or  env i ronment  of  

insta l la t ion 

7 .   Chewing ,  c lawing ,  or  any  other  an imal  destruct ion  

8 .   Acts  o f  negl igence ,  misuse ,  or  wi l l fu l/acc identa l  externa l  in f luences  inc luding ,  

but  not  l imited to ,  vandal ism and acts  o f  war  


